GENERAL TERMS AND CONDITIONS OF USE OF
ASWA MOBILE APPLICATION

UUUM RRRUSPL ZUMBLYUOP O4SUSNrOUTL
CURZULARL NP3 EULEL T MUSUTLLEL

Any connection to and/or use of the Website
implies the User’s acceptance of the following
conditions:

Yuyphti npbk dhwgnudp Whwd npwihg oquybn
Eupugpmid £ Ogquuwwnhpng  hwdwdwjinipniup
hkwunlyu) wuydwhibphi'

Main definitions:

Zhutwljwt hwuugmpniikp

The main definitions used in these Terms and
Conditions of Use have the following meaning:

Unyt Oquugnpsudwt  wuwydwbbbpnid  hpundws
hhdtwjut  hwuljugmpniiubpt ntkt htnbyuyg
huwuwnp

ASWA means the neutral and open electronic
platform enabling intelligent and secure exchange
of information within insurance companies and
between insurance companies and loss adjusters and
other stakeholders in order to underwrite insurance
contracts and improve the claims management and
evaluation of damages of insured vehicles.

UUOUMN wywbwlimd L skqnp b pwg EEjunpntuyht
hwppwly, nptt wwywhnynd L wbpkjunygnipjut

hubjudhwn &1 wlfunutg thnpuowbwynid
wwwhnjugqpuljut npuljtpnipnitubph uholy,
wywhnjugqpuljui nuykpnipniuutph, Juwu

guwhwwnnutph b wy  owhwqpghn  Yanutph
Upolt' mywhnJugpujut  wuydwuwqgptph Jupdwl,
wyunnunpuiuynpuiuyghtt  dhengubph  hwwnnignidubph
Junwjupdui &1 Juwutkph guwhwwndw
gnpoéppugubph pupbjuydut tyyuwwnwlny:

ASWA is the property of “BIVAC ARMENIA”.
BIVAC means a closed joint stock company,
registered under the laws of the Republic of
Armenia or any other company affiliated with the
above mentioned company;

UUUMN-p APYUL Zwjwunwih ubthwluinipmpoiut b
PPIUL pwiwlnid £ Zujwunwih Zutpuybnnipjut
opktunpnipyjui hwdwduwy gpuigjud thuly
pudunhpuwlutt  pulbpnipmit jud  Jbpntgyuy
puybpnipjuin htn  qmjjuyulgJws  npbhk  wyp
npuytpnipnil,

General Terms and Conditions of Use means this
document (hereinafter referred to as General
Conditions);

Ogquwugnpddwi punhwinip gpoyputpp b wuwydwibtpp
Wowhwlnmd  t  unyb  thwunwpninpp  (wjunthbn’
Cunhwtnip Muydwuutp),

Electronic Documents means any message,
notification, documents or any other documentation
transmitted through the Mobile Application;

Eityupnuught  hwunwpmnpe twiwlnid E nplk
twdwl, dwunmgnd, thwunwpnptp Jud npbk wy
thwunwpnine, npp hojuwglty E Bgguyhti hunkjjwsh
Uhgngny,

Services means the services provided by BIVAC that
are made available through the Mobile Application,
as defined by article 6 of these General Conditions;

Ownuynipniiiibp  wywbwlnud £ £FPIUL-h Ynnuhg
dwwnnigynn Swnwynipnitivkp, npnup hwuwtbjh Gu
Poouythtt hwkJwsh dhongny, hisybu bwpupwinbudws
£ unyt Cunhwinip Muydwuubph 6-py fEwnnd,

User/You means any person (physical or non-
physical person) who, accepting these terms of Use,
accesses this Mobile Application, i.e. performs any
actions related to registering insurance accident,
information stored therein and uses it as a means of
communication with or without registration or any
person who accesses or uses the information
contained in the Mobile Application;

Oquuunbip/Inip towtwlnid k npbk wd (phqhiulut
jud ny  dhqhjulwi), nd, punitlng unyb
Oguugnpédwtt  wuydwbubpp, uUntnnp L qopénud
Poouyhtt  hun]bjpwd, wyuhlip’ Juwnwpmd t nplk
qnpénnnipnil’ Juwdwsd wywhnjugpuljui
wuwunwhwph gpubgdwt, npuinmd wnbknujuws
njujitiph htwnn oqunugnpémid E uytt npuybu Juwh
Uhgng Poowhlt hwkpjusmu qpuiigtym] jud wnwig
gpuigybtint, jud npbk wud, ny Ununp k gnpénd Jud
oquiugnpdnid t Roouyhtt hudbjqubsnid wbknujuydus
wnjuyubkpp,

Mobile Application means the Mobile Application
ASWA, published and managed by BIVAC;
BIVAC grants access to the Mobile Application for
the purpose of offering the Services online;

Poowjhtt hudbpjws wowbwlynud t APIUL-h Ynnuhg
pnnupus b vyuuwplynny GWUUMN (ASWA) pooughti
hwytJudn,
FPYUL-n Untinph htwpwynpnipinit k nwjhu Feouyhte
hwbpws wnguig Ownuympniubkpt wpwewplykjnt
tywwnwlny,
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1. Mobile Application Terms of Use

1. Poouyhtt hunpjwsh oqunugnpddws wyuydwutpp

1.1.  The Mobile  Application  provides
information on Motor Vehicle Third Party Liability
Insurance instituted on January 1%, 2011. The User
is entitled to consult the Mobile Application in
compliance with the following conditions.

By accepting these General Conditions, before using
this Mobile Application, the User agrees with it
which contains all the terms on which the Mobile
Application is made available to the User.

1.1. Poowyht hwybqudp wpwdwhpnud £ 2011

pYuluuh hnitjuph 1-ht ubpypdus
Udununpwiuuwynpunughtt vhongutph oquwgnpénivhg
plunn yunuwujputunynpjul wunpununhp

wywhnjugpnipjut dwuht nbnklnipniubp:
Ogquuwnbtpli  hpwynip nith  oquknt  Fepuyht
hwkywushg htnlyu yuydwutbphtt hwdwdwyt: Unyt
Cunhwlinip Nuywibbph pigmbkn] unyl Roowghi
hudbjJuét  oquunumgnpdtinyg wnwe  Ogquuunkpp
hudwdwjuymd E nputg, npnup thpunnd Ea Roough
hwibkjJwsh  oquuuwnhpngp  hwuwibkih — pupdubing
hudwp twhwntugwsé pnjnp gpoypubpp:

1.2, Access to and use of the Mobile Application
by the User are subject to unreserved acceptance by
the User of these General Conditions,

BIVAC hereby grants the Users one or more rights
of access to access the Mobile Application

The User strictly undertakes not to make:

° Any reproduction, repeat, modification,
extraction, copying, transferring or use of all or part
of the information and data published on the
Mobile Application or which is required for its
operating;

° Any deterioration, unauthorised
downloading, DDoS attack, misappropriation of
Website information and content, attempt to
circumvent or damage security devices, phishing,
fraudulent introduction into BIVAC infrastructure,
etc.;

J And generally, any Mobile Application use
which does not comply with the purpose hereof
and/or which may damage its integrity or
availability, and/or BIVAC’s interests and exclusive
rights or any Mobile Application use contrary to an
applicable law or regulation.

1.2 Pooujhtt hwytJué uUniwp gnpshint
httwpwynpnipniip b gpu oquuugnpénidp whwp k
widbpuwywhnpkt pugmidbt unyb Cughwinip
NMuydwttph ogrnuuinhpng Ynnuhg:

Unyuny PPIUL-n oquuwunbpbphtt wipudwnpnid Lk
Poouhtt hwybjws dniwnp gnpstnt dbl jud wdbh
httwpwynpnipjniutbp:

Ogununbtpp punnptt wupunwynpymd £ sjunwpky
htunlyuyp.

o Poouyyhtt hwbqubdnid hpuwyupuljus Jud
npu  gnpéntttnipjutt  hwdwp wihpwdbiyn  nplk
nbnijmpjut U wujutph  wdpnnonipjudp  Yud
dwuttwlh JEpwpununpnipnit, Yplhunwd, dbwthnfunid,
wpnwhwimd, Yplhuophttwlnd, thnpumbugmd Yud
oquwgnpdnid,

o Yujph wjjujiubph b ponjwbnulnipjut nplk
Juwuntd, sithugqnpus ubipptintnud, DDoS
hwpdwljnidutiph hpwjwtwgnid, jnipugnid,
wijunwugnipjut vwppbpp opewighint jud Juwubint
thnpdbph  ppwubwugnud,  $hophtg,  wwophuh
ubppnidnd RPIUL-h Eupwljunnigyusputph dke b
wyb,

0 By puphwinip wedwdp, Roguyhtt hwdbdush
npllt oqunwgnpénud, npp sh huwdwwywnwupuwbnid
Poouhtt hwybkjJwsh tyuwnwlht W/Hwd Ywpny L
Juwuly npu wdpnnowljubinipwin Jud
hwuwbbhnipjutp Whwd jpwpint; A UL-h owhbpp
jud pugunhl hpwyniupubpp, htyybu twb nnpup
Jupquynpnn  opkuugpmipjut Yud  Yubnbubph
huwhannidny Foouyhtt hwdkjwsh oqunuugnpénid:

1.3.  BIVAC controls network traffic in order to
identify attempted unauthorised use of the Mobile
Application. Whoever uses the Mobile Application

13. PPIUL-p Jbpwhulnd b guiguyht ppubhpp
FPoouyhti  hwybjqwsh sthwgnpjws  oquuugnpduwt
thnpdkpp hwjntwpbpbnt hwdwp: Poowjhtt
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agrees to the said control. BIVAC therefore reserves
the right to take legal action against any person who
is responsible for breaching the aforementioned
bans.

hwytJwubhg oquiynn jnipupwsinip wtd
hwdwduyuynid £ upyws  JEpwhuldwipn: Niunh
PPIUL-t hpkt hpuwmbp b Jkpuwyuwhmdd Jhpngpyuy
wyuydwtbbph ppwpondwt hwdwp yunwupwbwnne
gujugws wbdh tjundudp ulubnt hpuduljut
gnpéplpug:

1.4.  BIVAC reserves the right to refuse the right
to a User to access the Mobile Application.

1.4. FPYUL-u hpuynitp nih dkpdbnt Oquawinhpng
Uniwinpp Foowjhtt hwykdus:

2. Availability

2. Zmuwibnipinih

The Mobile Application functions 24/24 hours and
7/7 days. However, if a Force Majeure event occurs,
the connection is slow or there is overload or
unavailability due to electronic communication
networks, access to all or part of the Mobile
Application may be slowed down or interrupted.
Furthermore, BIVAC may undertake corrective or
preventive maintenance on the Mobile Application
or its hosting facilities. Accordingly, BIVAC does
not assume any guarantee of availability or
continuous access to the Mobile Application if the
absence of it is connected with such situation which
BIVAC could not foresee or prevent. Details are
described in the Chapter 14 — Force Majeure.

Poouyhtt hwdbkJusép qnpénud L 24/24 dwd b 7/7 op:
Ujuntwdbktugithy,  $npu  dwdnpughtt hpwdhdwly
wnwowbwnt, LEjnpntwhtt hwnnppuljgdwt gutgh
yuwndwnny Juyh et 1hubnt Jud
gippbntdwdnipjut jud withwuwbjhnipjut niypnid
nno Poouyhtt hwybjuwsh Ywd npu dh dwuh
hwuwtbnipniup Jupnn Epuwinunl) jud puthwid by
Pugh wyy, FPIUL-p Jupnn b dbnuwpll] Reought
hwytJush Jud hnuwnpugh phtpnipmiutph
Yybkpugdwtt Juwd  YJuwbhwpgbhy uwyuwuwplhdub
dhongunnidukp: ZEnbwpunp, PPIUL sh
Epwojuwynpnid Poourjhtt hwbush
hwuwubnipiniup Jud wijuuthwi uUntinpp
htwpwynpnipmiip, btpk ppubg pugulumnipniiup
wujlwbuwynpguws £ wjtwhuh ppunfhdwyny,  npp
FPPIUL-n sktp Juwpny YJuwbpjpwunbub] jud Yubjub:
Uwipudwubtpp tqupugpius ki 14-py. $Snpu Twudnp
hnnwénu:

3. Right to Change the Mobile Application

3. Poouyht hwykJuédn thnthnjubjnt hpuniupp

3.1. BIVAC reserves the right, at any time and at its
sole discretion, to modify, suspend or discontinue
the Mobile Application or any Service, content,
feature or product offered through the Mobile
Application, with or without notice. You agree that
BIVAC shall not be liable to You or to any third
party for any modification, suspension or
discontinuance of the Mobile Application, or any
service, content, feature or product offered through
the Mobile Application.

3.1. FPYUL-u hpwyniup nith jnipwpwiignip wywhh, hp
huybgnynipjudp, Swumgdudp Jud wbnwlhg ppw
thnthnjubk], Juubguk] Ywd nunupkgul] Loouyht
hudbquwédpn YJwd npbl Ownwynipmpil, RLoouihl
hu]tJush Uhongny wnwownlyny nplk
wbknbkimpmi, gonpéwnnyp Jwd wwpwip: Inip
hwdwdwyuynid tp, np PP UL
wuunwuppwtwnympnit sh jpmud QEp jud  nplk
Eppnpn wtdh ghiwg Foouyhtt hwybqush jud nplk
Ownwmpjul,  PFoouyhtt  hwydbwsh  dhongny
wnwownlyny npblk nbnklnipjut, gnpswnnyph fud
wuynwuph thnthnjuntpjul, Juubguut Jud
nunupbgdwt hudwp:

3.2. BIVAC may revise these Terms and Conditions
of Use at any time and will inform the Users
through the Mobile Application. Users are bound by
any such revisions and should therefore periodically
visit this page to review the current Terms of Use.
Terms of Use cannot be altered by Users.

3.2. PPYUL-p guijugus wwhh Jupny L JEpwbugby
unyju Oqunugnpéuwt Ipnypubpt nt Muydwuubpp, nph
dwuht  oqunmuwnbpbphtt  Yubnkjuguh — Repught
hwibquwsh  dphongny: Ldwmb  Jhpwbwynidukpp
wuwpuunhp ki Oquuwnbptph hwdwp, htwnbwpwp
tpghtttpu whwnp b wuppbpupwp wghkt wu kop
nupwghly Oqunugnpsdwt Muydwbubpht Swtnpwwnt
hudwp: Oquugnpsdwt NMuydwuubpp sk Jupng
thnhnjuyl) Ogunuuntiptiph Ynnuhg:

4. Intellectual Property

4. Unwynp ubkthwlwinipnii




4.1. The Mobile Application and its content (source
code, texts, images, photos and graphics, data,
information, architecture, software and databases, as
well as “ASWA” trademarks and logos) are the
exclusive property of BIVAC, unless otherwise
specified in these Terms and Conditions of Use.

4.1. Poouyhtt hwybkjdusép b ppuw pndwbnulnipniup
(source code-p, wnbpuwnkpp, wuwnlkpubpp,
[nmuwbjupubpp gpupplyutpp, wnjuykpp,
nbnjuunynipmiip junnigyubpp, Spuigpuyyhn
wywhnynudp b mjujubph puquubkpp, pyybu twb
«guui» wypuipwihoubpp &1 ngnukpn)
hwunhuwunid Eu PRI UL-h pugwnhl
ubthwjutmpniup, Ept wy putt  bwpwnbudws sk
unyut Ogunugnpsdwt Ipnypubpny b Muydwubtpny:

42. In no event shall consulting the Mobile
Application be construed as a transfer, licence or
authorisation to re-use contents. Accordingly, any
total or partial reproduction, representation,
extraction,  modification,  dissemination  or
exploitation of the Mobile Application, or of any
one of the elements contained herein, is strictly
forbidden unless previously authorised by BIVAC.

42. Ny Uh nhypmd FPoouwyhtt hwykjwshg oquuybnt
thwuwnp sh Jupnn JEjuwpwidl] npybku  Ywyph
wyniplkpnh oquugnpédwt  hpwyniuph thnpuwbgnid,
wpunnbwgpnid jud (hwgnpnid: ZEknbwpwp, Ropuyht
hunfbpwsh jud npw punwnphstphg nplk dkyh ppy
jud dwubwlh JEpwpunungpnudp,  bkpluyugnudp,
wpuwhwinudp, tothnpunipnitp, wwpwénidp Jud
owhwgnpénidp jpunhy wipglymd E, pt twhuwytu sh
1hwgnpybky FP9UL-h §nnuhg:

5. Privacy statement and Confidentiality

5. Gunuihnipinih

51. To protect the confidentiality and the
security of personal data, only BIVAC employees
who need to know such personal data, provided
through the Mobile Application, to perform a
specific work related to the Services offered by
Insurance Companies and their agents, are granted
access to Your personal data. You agree that such
employees will have access to your personal data
collected via the Mobile Application. They are kept
up-to-date in accordance with BIVAC security and
privacy practices.

51. Ubdtwlut wfjuyubkph qunuuhnipmip b
wifnuignpmip  wywhndbnte  tyunwlm]  bp
whdtwljut wndjujutpp hwuwbbh o gupddnd
PPIUL-h  dhuy wylt wpppwwnwlhgubpht, npnug
wihpwdbown t mbntlug]ws (huk] Feouwyht hwbjush
Uhongny thnpwigjus widulub wljuybph dwuhl’
Uywhnjuqpujutt  pulbpnipmibtiph b upwbg
gnpdwljuuknh Ynnuhg dwnnigynn
Ownwjnmipniutitnh htwn Yuyyws hunnnily
woumwnwbipubp  ppwlwbwgubint  hwdwp:  nip
hwdwdwjuynid bp, npukugh toywy wonwwnwlhgubpht
hwuwubih (hukt  Peowjhtt  hwybkjJwsh dUhongny
unwgus  QWp widbwluwt  wndubkpp: pubtp
tnpugymd ki APIUL-h  wijnwbgmpyul U
qunuithnipjub puipuguljupgbiphtt hwdwdwygi:

5.2. Users’ data are regarded as confidential and
therefore will not be divulged to any third party,
other than insurance companies and loss adjusters
and their agents in connection with the Services.

5.2. Ogqnuunbtpbph ndjuutpp hwdwpynd Eu qununith
b sk wpwdwnplh nplhk  bppopn  whdh, pugh
Ownwjnipjniitbphtt wpbsyny wywhnjugpuljui
pulpmipnititbphg, Juwu quuhwwnnnubphg b npuig
gnpdwijuyubphg:

5.3. When addressing an email via the Mobile
Application, collected personal data is only used for
the purpose of allowing Insurance Companies and
their agents to reply to the User’s request or contact
him/her directly.

53. Poouyhtt hwybjwsény L. twdwl niquplbnt
ntwpntd, unwgyud wdtwljul wjuubpp
oquuugnpdynid k. dhuyt  Uwywhndugpuljul
pultpnipnitiubph b bpwtg gqnpdwljuwjubph Ynnuhg
Ogqunuunhpng nhunudhtt ywwunwuhwubnt jud tpw
htin mudhpwljwtnpbt juy hwuwnwwnbint hudwn:

5.4. BIVAC uses “cookies” or any similar technique.

5.4. PPYUL-u oquugnpdnid L “cookies” Ywd wy
udwtwnhy mkjuninghu:

5.5. BIVAC uses technical cookies that are strictly
required to provide the Services (IP address and OS
used, number of pages visited, etc.).

5.5. FP9UL-u1 oqnugnpébmid k nbkjuthjuljul cookie-
utp, npnup wbhpwdbyn L Ownwynipnibttph
dwunnigdutt  hwdwp (IP hwugk b owhkpwghnt
hwdwlupg, nhundws kobph putwly b wy):

6. Description of Services

6. Cwnuynipjnihitph tjupughpp

6.1. The Website allows:
o Insurance Companies to have a collaborative

6.1. Quypp httmpwynpnipiniy £ wnwhu’
. Uwwhnuqpuljui pllypnupm itikpht’




platform and provides a work flow for all the
processes of insurance accident registration
management, which includes the business processes
of registration of insurance accidents, fault
determination, damage evaluation, as well as the
subsequent claim management process;

J Any physical or non-physical person to
register online insurance accident.

niukbw] hudwgnpswljguyhtt hwppwl, htywbu twb
wywhnynid  E  wwyuwhnjuqpuljut  wywwnwhwp
gpuughkint nne qopdpupwgh hwdwp wthpwdbyn
wphimwnwhnupp:  Uguwhnjuqpujut  wyuwwnwhwph
wphimnwhnupp wywhnjuqpujub yuwwnwhwpukph
gpubgdwt, Jbnunpnipjmt  npnodwl,  Juwuh
giwhwindwt  n1 hwumgdwt  hpujubugdu
gnpépupwgubpp:

) Suijugws dhqhjujui Jwd ny Phqhiulwmi
widhll' wnguiig nkdhunid gpuiigh] wywhnyugpuljwi
yuwnwhuwnp:

7. Personal Data Collected

7. Uudtwljwt njjuyutph hwjwpwugqpmid

7.1. If You access the Mobile Application as a legal
person, we will ask You to provide personal data
such as taxpayer identification number and contact

data (tel. number and e-mail).

7.1. Poouhtt hwbjdwénid npybtu hpwduwpwbwlwu
wbd dnunp gnpskhu wihpudbynnmipnit junwewbw
Qtp Ynnuhg ubpluyugubint wthwnwlwuwt ndjuukp,
hswhuhp bt hpwjwpwiwlwt wudh hwpl Jdupnnh
huwoundwtt hwdwpp b Ynbnwljuughtt ndjuakpp
(htnwpinuwhwdwpp b k. thnunh hwugk):

7.2. If You access the Mobile Application as an
individual, we will ask You to provide personal data
such as passport details, and contact data (tel.

number and e-mail).

7.2. Poouyhtt huybkjJuénid npybtu dhqhjuljut wud
Uninp gnpskihu whpwdbynnipmib junwowbw QbEp
Ynnuhg ubpjuyugubint  withwnwlut  wdugbbp,
hswhuhp G&u wbdbwgpuyht b Yntnwlunught
wnjuubpp (hipwhinuwhwdwpp b ). thnunh hwugki):

7.3. Data will be collected and processed in a licit

and professional manner.

7.3. SYjmjutipp Yhwupwgpgtu b juowlyku opkupny
nwhdwtyws Jupgny b wphtutnnwdupd tnutwlny:

7.4. The personal data collected by the Mobile
Application is information You provide voluntarily
either by filling in forms on the Mobile Application,
or by downloading information on the Mobile
Application. The User expressly consents to the
processing of personal data concerning the User by

BIVAC under the terms stated in this Terms of Use.

7.4. Poouyhtt hwybjjwsh uvhongny hwljupwugpynn
wbdtwmljut  ndjujutpp p Ynndhg  Judwynp
upudunpjus  nbknbimpmbukp Ea Repujhl
hwibqubmd nuonbp jpugubmnt jud  Feouyht
hwybuénid nbknEjnipniuutp
wnbknunpbini/ukpphntbjnt Uhongny: Oguunkpp
hwdwduwywynd £ APIUL-h Ynnuhg hp Ykpwpbpug
wihwnwljut wnyjuubph Upwiljuwlip’ untj
Oguugnpédwtt Nuwjdwbtbpnid tpdws nppnypubpht
hwdwdwju:

75. In addition, the Mobile Application
automatically collects and stores information such
as:

J the Internet domain and Internet Protocol

(IP) address from which You access our Mobile

Application;

. the type of the operating You use to access
the Mobile Application;

. the date and time You access the Mobile
Application;

. the duration on the Mobile Application;

J the address of the website or search engine

You used to link to the Mobile Application.

75. Pwgh wyy, PFooujhtt huwbjjut wdundwn
Enwiuwlny hwjwpugpmd b wwhwywimd E htwnbyuy
njupp

¢ huwnbkpubnuwght npondbjup b IP hwugkl, npnd Inip
Unuwnp tp gnpdnid Reouhtt hw ks,

o Qtp Ynnuhg Feouyhlt hwykjwsd uninp gnpskinu
hudwp oquwgnpéynny owbkpwghntt hwdwlwpgh
wnbkuwlyp,

¢ Poouhtt hwykjjws Udntwnp qnpsknt wduwphyb nu
dunp,

o QLp uyghnipjut nbnnnipnibp,

e Uju Jtpyuyph hwugktt juwd npnunn hwdwlwupgp
/search engine/, npnuig Uhgngny Fnip hwughwynpyby
tp Foouyhtt huykdws:




7.6. The Website is registered with an Armenian
domain provider in accordance with the RA Law on
Protection of Personal Data adopted on May 18,
2015 and other legislative Acts regulating the
processing of personal data.

BIVAC is applying security measures to protect
Your data against access by unauthorized persons,
any illegal actions, incidental damages, or
destruction. BIVAC keeps Your data for a period of

three (3) years as from their collection date.

7.6. UYwppp qpuigdk] b huyuljub pndbht
wpudwnpnnh hbn' hwdwdwyh 2015 plulwih dwjhuh
18-ht  plunmibdus «Uuhwnuljut wnyjuukph
wyunywiunipjub dwuht» 22 opkuph b withwnwljut
ufulikph dpwymip jupquynpnn wyp hpuuljub
wljunbkph:

PPIUL-n dknbupymu b wijnwiqnippub dhongubp’
wuonwwikint  QWp wihwnwluwit  wdjuatpp
sthwgnpuws  wbdwbg hwuwbbjhnipmithg, nplk
wuyonhtth qopénnnipniihg, wwwunwhwljult Juwuhg
jud nsuswgnidhg: FPIUL-p ywhywind E Qbp
wjubikpp bpkp (3) wwph dudlbnn] uljuws npubg
hwjupwugpdui onhg:

8. Purposes of Personal Data Collection and
Processing

8. Tdtwlwt wndjuutp hwjwpwgpbne b dpwykne
tyunuljubpp

The purposes of collecting Your personal data are to
allow Insurance Companies

J to answer the questions You submit to it via
contact forms,

° to send You information on the Services,

. to confirm Insurance accident registration.

Qp  wihwnwlut  wnfujubpp hwduwpwugplne
tywunwlt £ Uywhnjugpuljmi pulbpnipmniuubpht
hwpu]npnipynil phdknk)
e ywuwunuwupiwbbint QbLp  Ynndhg  Ynbnwlunugh
Awupnplpny ukpjuyug]ws hupgkpht,

e npuwdwnypbint Qkq wnbnbtmpniuttp
Ownwjnipjniutbph yepupkpuy,
¢ hwunwwnknt Qkq wywhnjugpuljui

wuwwnwhwph gpubgdwi thwuwnp:

9. Recipient, Retention and Right to Access, Modify
or Delete Personal Data

9. Unhuwnwljul wnyjjujutph uvnwgnnp, yuwhwywinuip b
huwuwiubjhmpjut, ¢ognjubnt juwd  nsusmgutine
hpujnitipp

9.1. Personal data will be collected by BIVAC and
may be shared with Insurance Companies and their
agents (the names of the Insurance Companies and
their agents are available at Central Bank of
Armenia official website) for the sole purposes
mentioned under article 8. By using the Mobile
Application, You agree to share your personal data
collected via the Mobile Application and process it
by BIVAC and the aforementioned Insurance
Companies and their agents for the sole purposes
mentioned under article 8. In this case, Insurance
Companies and their agents will be bound by
confidentiality undertakings on the non-disclosure
of Your personal data.

9.1. Uthwwnwlwt wjjujutpp hwjwpwgpymd  Gu
PPIUL-h  Ynnuvhg U  Yupnn Gu  thnpuwbgdby
Uywhnuqpuljut  puljbpmipmmiubpht b tpwbg
gnpdwljuyubiphte (Uyuwhnjugpuljut
puybpnipniuubph b tpuig gnpéwljuiph wunituubpp
hwuwbbh i Zujwunwih Yktnpntwlut Fwilh
wwonnbwlwt Juypnid) pugunwwbu 8-pn Yhwnmd
uoJwd tyuunulutpny: Poouyhti hwybjust
oquuugnpdtin]  Fmp hudwduyidnid  p  Regughl
hwytush Uhongny hujwpwugpyué Qkp
whwnwlwt wnjjujubph  thnppwbgdwip b ppubg
Uowljdwup APIUL-h b JEpnupjuy Uywhnjugpuljut
puybpmpmnitubph ot wpwig  ukpluyugnighsutph
ynquhg  puguwpwwbu  8pn  Yhumd  Gpdus
byuwnwljukph hwdwnp: Uju ntupnid
Uywhnuqpuljutt  puljbpnipmibtipp b upwbg
gnpdwuutpp Yypkt Ep wthwnwlwt ndjuukpp
spuguwhuwjinbknt & npug qununihnipmniup
yuwhywibknt yunwupwbwwnynipiniup:

9.2. Personal data collected on the Mobile
Application will be retained no longer than
necessary for the fulfilment of the purposes
(including any directly related purpose) mentioned
under article 8.

9.2. Fooujhtt hwykJuény hwjupwugpusé
whwnwljut njujubpp yuhywidbnt kb ny wlkh
Epup dwdljtwnny, put wbhpwdbon b 8-pp Yhwnnd
oqwd yuunulutph (wyn pdnud’ nplk nignulhnpkh
thnpujuyuljgqus tyyunuljh) hpugnpsdw hwdwnp:

9.3. In all events You enjoy a right of access,

9.3. Swulugws wwpwqunmd Tnip nibkp Qp




modification, deletion and objection to processing
of Your personal data. You may exercise these rights
by contacting your Insurance Company.

whwnwljut wndjujubph pwdht Ununnp gnpédkn,
npuip thnthnpubni, ougknt jud npuig dowldwil
wnwplbnt hpwyniup: Inip Jupnn bEp oqudk] wju
hnpwyniupubphg Juy hwunwnbny Qn
wywhnjuqpuljub pujipnipjut htwn:

10. Delivery of Electronic Documents

10. EiEjunpnuwght hwunwpnpinh npudwungpnudp

Electronic email can be accessed at the moment of

registering  insurance  accident. Electronic
Documents will be also sent to You by email in a
secured PDF format. You shall ensure to have a
valid email address to which Electronic Documents
will be sent. Electronic Documents will be deemed
to have been delivered to You as soon as ASWA

sends them.

ElEjupntughtt . twdwl upnn o hwuwbbih (hubg
wywhnjuqpujut yuwwnwhwph gqpuigdwut wuhhb:
ElEjupnuwghtt hwunwpnpebpp btwb jnmupldtiu 2tp

Hbyupnbught  hwugkhl  wwounwwijws — PDF
dliwswhny: Inip wupuwynp bp wpudwnnpt] gnpénn
EEjupntwght hwugk, nphl Yniqupltu
ElEjunpnuuyght thwunwpnpbpp: T:thlmpnhul]hi%

thwunwpnpbpp hudwpynud  Bu Qg wnwpdws
UUUMN-h Ynnuhg npuig ninupdwut yuhhg:

11. Liability

11. MTunwujwiwnynipnil

11.1. BIVAC by operating the Mobile Application
does its best efforts to ensure that information
accessible on the Mobile Application is exact.
However, BIVAC does not assume any express or
tacit warranty as regards the Mobile Application
BIVAC does not solicit
commercially the use of the Mobile Application by

content. Furthermore,
a particular User, despite the fact it believes in its
advantages as an alternative mean of information
and communication and promotes its use generally.
BIVAC provides the Mobile Application as an
information and

alternative mean of

communication without any warranty or
assumption that such means will work in all cases,
in all times or will provide results expected by any
particular User, despite the fact that it may be the
case with certain number (or the majority) of Users.
Therefore the User uses the Mobile Application on
“as is” basis, understanding that the User itself
the Mobile

information and communication purposes while

decides to use Application for
BIVAC does not provide any guarantee on the
relevance, topical or exhaustive nature of published
information on the Mobile Application, or Mobile
Application’s appropriateness as regards to the
User’s needs. In all events, the User bears sole
responsibility for the use of information available

on the Mobile Application.

11.1.  Poouyhtt  hubpjwédp  Jupbn] — APIUL
gnpduppnid £ hp jujugnyl gubipkpp Fogwyhl
hwbuénid wnljw nbnjuunynipjut
hwjwuwnpnipmiu wuywhnybjnt hwdwnp:
Ujuntudkuwjuhy, £PYUL-p sh wpwdwnpmd nphk
puguwhupn  jud  bupwnpng  bpupihp  Yuuwws
Poouythtt hwybkush pnduwunulnipjutt htwn: Udbihl,
Junwh  |hukny  Peoughtt  hwybpjwsh — npuybu
nbnjuunynipyut b juwh wyptnpubpughtt vhengh,
wnwybmpniuubph Uk U jpwjuniubing Foouyht
huydtjJwsh punhwunip oquwgnpénidp, FPYUL-p
ynutipghntt wnnudny sh punuwpwenmid npbk Ynulpbwn
Oquuwnppng  Ynquhg  Foguyht  hunjkjwsh
oquuugnpsdwin: FPYUL-p wnpudwnpnid £ Roouiht
hudbqwédp npyhu  wnbnkjuugnipuiat b juwh
wyipbnpuibipuht Uhgng wnwtg nplk pwphuhph Yud
tjuunwundwt, np uwyb Ygnpsh pnnp  phwypbpnd,
dudwbwlutpnid jud YJwwwhngh npbk Ynulpbn
Oquuuunhpng whiljupus wpynibpibpp wijwh wyh
pwiihg, np nu jwpny £ wypuybu 1hul) Oguuuntpkph dh
duuh (Jud dESwdwutinipjut) hwdwp: Zknbwpwnp,
Ogquuntp oguynid E Roouyhtt hu]bjjushg «husuyytiu
np b /as is/ hhuniipny hwulubwnyg, np Oguwwnkpi
hupt Et  npnonid  oquily  Pepuphtt hwdbjubhg
wnbintjuwnynipjut [ hwnnppuygnipju
ujuunwnrnidubpny, dhsntn AR UL-p sh mpudwnpnid
nnlk Epuojupp Foouyhtt hwybjJudnid hpuwywpuldus
nbntjuwnynipjul hudwyuwnuwuiwtinipiul,
ptdwnhll Yud uwywnhs punyph, Jud Feouyhlh
hunfbpjush Ogquwnhpng Juphpubpht
hwdwywunwupwitint  Jepupbpu;: Swijugws
wyupwuqujnid, Poouwjhtt hwybjJubdnid wniju
nbnjuunynipjut oqgumugnpédwtt  hwdwp  dhuly
yuunwuppmbtwnntt hwinhuwind £ Oguuunbpp:

11.2. The Mobile Application may contain links to
sites owned or operated by third parties other than

11.2. Pooujhti hwgbjJuénid Junpnn kb 1hub) hnnidubp
tppnpy - wbdwbg  Ynnihg qupgnn b Gpubg
ubthwjutimipiniip hwinhuwgnn Yuypkpht: Ujuyhuh
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BIVAC. Such links are provided for Your

hnmudutpp  wpudwnpymd B pugunwwybu  2Akp

convenience only. BIVAC does not control, and is hwplwpwybnnipjut hwdwp: £P UL sh
not responsible for their operation, content, privacy Ybkpwhumd b wuwwnwujwbunne sk idwbanhy
policies on, or the security of, such sites. Yuyptph gnpdnilitnipywl, pojuitiquynipyud,
qununihnipjui punupwljunipjut Jud
wlnwtgnipjut hwdwp:
11.3. Without limiting the foregoing, BIVAC | 11.3. b Innudu Ytpngpyuyh’ PPYUL-p
specifically disclaims any responsibility if such sites: | Wwinuuuwtunynipmitt b Ypoid, tpk tlwbwnhy
« infringe any third party's intellectual property | YtPtRR
¢ huwpwnnd Lu  Gppnpy wbhdwtg  dnwdnp

rights;

e  areinaccurate, incomplete or misleading;

e do not provide adequate security;

e contain viruses or other items of a destructive
nature.

Neither does BIVAC endorse the content or any
products or services available on such sites. If You
use such sites or the Website in any way, You do so
at Your own risk.

ubthwljwinipjut hpuyniupubpp

e &oqphw sk, phiph i jud wywlnndunpnynn,
¢ QL wmywhnynid hwdwswth wbudunubgnipnil,
e MNupnitwlnud ki Jhpnubbp Jud wy) Juwuwlup

wnwppbp:
FPPYUL-n twlh sh Gpuwohwynpnud wdwb Yuyptph
pnjutquynipmniup Jud npuugnid wnlju

wypwiptbptt nt Swownipnitubpp: Gpk Inip nplk
tnutwlny oquunid btp udwb Yuypbphg Yud wju
Yuyjphg, Inip nu juwnwpnid kp 2bp nhuljnd:

11.4. In view of the purely informative nature of the
Mobile Application, BIVAC does not hold any
liability as regards any direct or indirect damages
whatsoever (in particular any financial or
commercial prejudice, loss of programmes or data),
which may be suffered by a User or third party due
the Mobile and the

information displayed thereon. In addition, BIVAC

to using Application
does not hold any liability in the event of a virus,
malware or spam resulting from Installation-Mobile
Application.

11.4. Poouyhtt hwydbkjjwsh qnin nbpbjunjulijut
punyphg bjitng APYUL-p wunwuuwbunne sk nplik
nipnuijh jud winipnuyjh Juuuh (Uwutwynpuwybu,
nplk dhtwbvwljut Jud Yndtpghnt Juwuh, spwgnptph
Jud ufjuikph Ynpunh) hudwp, npp jupng £ jpky
Oquuuunbpp Jud kppnpn wbdp Reguyhtt hwbpdusp b
gpuinud  wplju wnbkpkjunynipmniutt  oguuugnpstyny
wipnntupnid: Puigh wy, PPIUL-
yuunuwupwbwnympnit sh - jpmud  dhpniutibph,
Juwuwlwp Spwgpbph Ywd spam-h hwdwp, npnbp
wnwewghk] ki Poowjhtt hwybkjwmst oquuugnpstiny
wpryniupnid:

12. Applicable Laws and Jurisdiction

12. Yhpwinkjh opkiipp b hpwdwunt punwpwup

These Terms and Conditions of Use shall be
governed by the laws of the Republic of Armenia.
The courts of the Republic of Armenia shall have
exclusive jurisdiction to settle any dispute or claim
that arises out of, or in connection with, these

Terms and Conditions of Use.

Unyth Ogquugnpsdwt Ipnypubpt i Nuydwuubpp
Jupquinpynud tu 22 opthugpmipjudp: 22 nunwlul
wwnjutbitptt nitkt unyt Oquugnpsdwt Ipnyputph b
NMuyjdwbubph htn juydws Jwd npwtghg phlunn
guugws Jtdh YJud huygh msdwmbt  pugunhly
hpwjuwunipjnii:

13. User Identity

13. Oqunuinhpng hupiunipjniip

The User hereby acknowledges, represents and
warrants that in providing data and consenting to its
the Mobile

Application as well as when accepting this Terms of

processing by BIVAC through
Use he/she acts only in its own name and behalf,
provides only its own data or has a legitimate right
to represent another person in such matters
whether under the law or a private authorizing

document complying with the applicable law. The

Ogqumunbkpp unyuny hwjwuwnnd, ubkpjujugunid b
Epuwojuwynpnid E, np wdjujubp wpwdwnpbng
hudwdwjudtny FPYUL-h Ynnuhg Foouhti
hwibkywush dhongny pputg dpwljdwp, hsyku twb
unyl Oquugnpdtwl Nwydwbibpl phgmubng tw
gnpoénid E dhwytt hp wntihg, wpudwnpnid £ dhuyg hp
ubthwluwt ndjuiubpp, Jud opkupny twhuwnbuws
Jupgny Jud gnpénn opkupht hwdwwywwnwupiwbing
dwutwynp (hwqnpugph hhdwb Jpw hpwwunt k
udwb hwpwpbpnipmnitbpnud thipuyugtine Jkl wyp
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User solely is responsible for breach of such
representation, shall indemnify and hold BIVAC
harmless from any claim arising from or connected
to the fact of such representation and warranty

being untrue.

wlidh: Ogquuunbpi whdwdp L wuwunwujpwbuwnnt
ubpjuyugnigsnipjut htwn juydws nwpunnidubph
hwdwp b yupunwynp £ FPYUL-hu qips wuwhb tdwub
ubpuyugnigsmpjutt mu Epuwolihph ny  hwjuwuwnh
hutgnt  twuwnh JEpwpbpjup ot gpubthg  png
yuunuupmtwnympiniihg b guiljugws yuhwighg:

14. Force Majeure

14. dnpu dwdnp

14.1 Events of force majeure shall suspend the

performance of these Terms and Conditions of Use.

14.1. dnpu dwdnpujhtt ppuwyhdwljubpp juubkgund tu
Ogquugnpédmt Innyputph 61 NMuydwutbph
Juwnwpnudp:

14.2 If the events of force majeure last longer than
two (2) months, these Terms and Conditions of Use
shall be automatically terminated, unless otherwise

agreed between the parties.

142. ©Bpk $npu  dwdnpuwjhtt  hpwyhfwlubtpp
owpnibwlynud L Gpine (2) wduhg wydbjh, unyh
Ogquugnpédwt nnypubph nL NMuypdwuubph
gnpénnnipniut wnndwn Yipuyny gpunupnid E, Gph
wy] pwl hwdwdwjukguws sk Ynnudtph dholi:

14.3 Events of force majeure are those provided by
the Armenian Civil Code, , as well as the following
events: war, riot, fire, internal or external strike,
lockout, occupation of the premises of BIVAC or its
Partners, bad weather, acts of God, storm,
earthquake, flood, water damage, legal or
government restrictions, legal or regulatory
changes, accidents of all kinds, epidemic, pandemic,
illness affecting more than 10% of the personnel of
BIVAC or one of the Partners within a period of
two consecutive months, absence of energy supply,
partial or total shutdown of the Internet and, more
generally, the public or private telecommunications
networks, blockage of roads and impossibility of
procurement of supplies, and any other event
beyond the express control of the parties which
prevents the normal performance of the Mobile

143.  3npu  dwdnpuyhtt  hpwdhdwliutpp 22
punupwughuljui opktugppny twhiunbudws
ppudhfulubpt &b, huswbu  bwl  hhnbjup
wuunbpuqd, wyunwdpnipnil, hppkh, ubkpphtt jud
wpuwpht gnpswnnijkp, punin, FEYUL-h jud hp
gnpépultputnh nmwpwsputinh qpuynid, yuwn tnubwl,
nupbpuyht - wnbnbbp,  Gopnphl,  Gplpwgwpd,
ophtntn,  gopwyht  Jpwpbbtp,  hpujulwmb  Guud
jurwjupujut  vwhdwbwhwlnudubp, hpuduliju
Jud juuntwunpuljut thnthnpunipniuubpp, guujugus
wmbuwlh  Jpupubp, bhwdwdwpuly, wuwigkdhw,
hhyuiunnipni,, npp mwpwsynd £ APYUL-h jud
Ytpohtihu gnpépuljkpitphg nplk Uklh wphunwlwuquih
wykh pwtt 10%-h Jpw btphynt hwenpnulut wdhu
dudljtwnny, Eubpquiwnuljupupdwu
pugulwnipnil, hunbpubnwghtt juwh b wybh
pinhwipwlut  hwuwpuijulwi  jud  dwubwynp
htpwhwnnppuljgnipjuc  gwiugkph dJwubwlh Hud
wdpnnowljut wpwwnnid, thnnngubph wpghjwthwlnd

Application. b gnyph Atpppipdwl wihwphtinipnit, hisybu bwb
Unnutpnh  Jtpwhulnnmpnithg  ponipu quidnn
guugwés wy hpwypdwl, npp unspugnunmd k
Pooujhtt hwdbJwsh phwljuint wpumwnwipht:
15.Term 15. Fundjnntutip

These Terms and Conditions of Use shall apply as
from the first Access and Use of the Mobile
Application by the User.

BIVAC reserves the right, without prior notice, to
temporarily or permanently cancel the access and
Use of the Website to a User in case of improper Use
of the Mobile.

Unyth Oquugnpddwt Ipnypubpt nt NMuydwitbkp
nidh Uk Eu dntunud Oquuwnhpne Ynnuhg Fooujht
hwibqustt wnwohtt wbquud uUnitnp gnpsknt U
yhpwuntint wuhhg:

PPIUL-u  hpunilp nih, wpwbg twhbtwlub
Swinmgdwl, dudwbtwluynpuwbu Jud downuwhku
nunupkgit]  Oguumnhpng’  Yuwyph  dmwpp b
ogunugnpénidp  Foouphtt hwydkjJubshg ny wuwnpwd
oquytnt niypnid:

Contacts

Zhknunupd Yuy

For any question about our Services, Your files, or
for a technical assistance, You may contact your
Insurance Company.

Utp Ownwympniubph, tp dwykph hbn juydus
nplt hwpgny Yud wkpthjujut wewlgnipniu
unwbwnt  byuwnwlny Fnip fupnn Ep  Juy
hwunwwnby 2bp wmywhnugpuljut pujkpnipjut hbwn:
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